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The Japanese language has several levels of politeness through different verb endings and various expressions and words. There is the colloquial, polite, and honorific language. The honorific level of speech is called keigo. 

When speaking to those of much higher social status, (for example, to customers, teachers or elders), you are supposed to use the honorific, keigo speech. 
Those studying Japanese as a second language may find keigo makes general communication difficult. However, even native Japanese speakers need considerable exercise in order to be able to correctly express themselves in this formal, honorific way.
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Irrashaimase


Irrashaimase (いっらしゃいませ) is a greeting used when you enter a place of business where you are the customer. This phrase will often be said to you when you enter a store or a restaurant. The less formal version of this word is irrashai (いっらしゃい), and is sometimes heard. 

           When someone says this to you when you enter, there is no need to respond. If the clerk is looking directly at you, you can greet them by saying either konnichi wa, doumo, konban wa or by nodding your head, but you aren't expected to respond when they use this greeting.
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